
CA World WiFi RMA Form 

This form must be filled out in its entirety to be considered for merchandise returns. Any omissions will 

automatically disqualify the form for consideration. 

FAX COMPLETED FORM TO (561) 241-7021 OR EMAIL TO RETURNS@CAWORLDWIFI.COM 

FIRST NAME: _________________________________________________ 

LAST NAME:__________________________________________________ 

ORIGINAL ORDER/INVOICE #:____________________________________ 

DATE PURCHASED:_____________________________________________ 

PHONE NUMBER:______________________________________________ 

FAX NUMBER:_________________________________________________ 

EMAIL ADDRESS:_______________________________________________ 

ITEM/MODEL #________________________________________________ 

 

I WOULD LIKE A: 

 REFUND    

 REPLACEMENT  

 OTHER 

 IF OTHER PLEASE EXPLAIN: 

____________________________________________________________________________________________________________

______________________________________________________________________________ 

REASON FOR RETURN: 

DAMAGED (PHYSICALLY BROKEN OR PARTS MISSING)  

DEFECTIVE (NO APPERANCE DEFECTS, JUST NOT WORKING) 

NOT NEEDED (CHANGE OF MIND OR NO LONGER NEEDED) 

ORDERED WRONG ITEM (CUSTOMER ERROR) 

RECEIVED WRONG ITEM (SHIPPING ERROR) 

OTHER (PLEASE EXPLAIN) ______________________________________________________________________________________ 

PLEASE EXPLAIN WHY YOU WANT TO RETURN THE ITEM OR DESCRIBE WHAT’S WRONG WITH IT: 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________ 


